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Content Optimization

Top banner

SAMSUNG Q 9 R =

For Eureka, different content is worked on, including
globally permitted promotions. In this case,
optimized proposals and adaptations were made
that complied with the guidelines. almacenamiento y recibe un

descuento adicional con Entrega y
Renueva

GalaxyS24 Ultra  Galaxy S24 | S24+

iPreordena Ahora! Obtén doble 4T v
X2 ¥/

H o,
¢ The helght was reduced by 30 % Compared to 1TB de almacenamiento al precio de 512GB. O bien,
the previous top banner format. This allows llevael de 512GB a precio de 256GE.
users to view information in the first view v
when entering the buy page.
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Eureka

UX Writing

Cheil



Writing
Slider principal

El primer Smartphone Galaxy
con Inteligencia Artificial

Together with the copywriting of the Cheil Yeilin
Blanco team, variants of hook texts were created for

the launch of Eureka that complied with the
guidelines at a communication level.

e It should be highlighted that Eureka was the
first Galaxy Smartphone with Al in a clear and
simple way. This content was approved
without modifications.
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Writing
Specifications

For the “Device” and “Storage” section, the
exclusivity of the pre-sale prices and the “Double
Storage” discounts had to be communicated. This
information was optimized to have a better
understanding of users and streamline their
decision process.

e Clear texts in each of the selectors.

e Storytelling organized according to the reading
flow.

e Good practices based on Research.

Cheil

Dispositivo @

Galaxy S24 Ultra

Desde $52.082 al mes o
$1.249.990

Almacenamiento &

256GB | 12GB 512GB | 12GB

$52.082 al mes o $52.082al meso
$1.249.990 $1.249.990

1TB | 12GB

$52.082almeso
$1.249.990




Clear communication

Entrega y Renueva Conoce mas

E R Ahorra desde $150.000 hasta $515.000 entregando t
ntrega y enueva dis?)gsaiti\?éei parte de paagso.a erregando

Si por favor

Adjustments were made to the existing content and
it was improved and optimized to have a better
understanding of the benefits to be communicated.
Having good customer acceptance, they decided to
apply it to the rest of the buy pages.

No gracias

*Descuento adicional se vera reflejado en el carrito de compras.
Aplica términos y condiciones.

e Description and easy-to-understand texts.

e Optimization of the number of characters :Cémo entregar mi celular en
. . parte de pago?
compared to the previous version. S i e o a0s KA btenes
e Good practices based on Research. e
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Clear communication
Samsung Care+

Samsung Care+

iProtege tu nuevo Galaxy Al! Lo inesperado puede ocurrir.
Elige la opcién que mejor se adapte a ti.

In the research carried out, users did not understand

what “Samsung Care+" is and its plans. For them, Eolden-Dafio + Garantis Extendida
different texts were created and tested with users $9999 al mes o $239.990
until the text that was applied for Eureka was

obtained. Having good customer acceptance, they Platinum - Robo + Dafio + Garantia Extendida
decided to apply it to the rest of the buy pages. pibcasalmesoigiIRaD

e Easy to understand explanatory texts.
e Specification of what each plan covers.
e Good practices based on Research.

Cheil

Ninguno




Eureka
Ilcons
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lcon homologations

B e n eﬁts Duplica tu almacenamiento

Lleva 17B de almacenamiento al precio de
512GB, o lleva 512GB al precio de 256GB.

Before Eureka there were no approved icons for the
benefits section. What in this case was decided to a0 da tewvil
update based on the guidelines and give a better e-Voucher de $100.000 de regalo
visual organization to the content. Having good st A
customer acceptance, they decided to apply it to the
rest of the buy pages.

Ahorra mas con Entrega y Renueva

Hasta $515.000 de descuento adicional

Cheil



lcon homologations
Banks

In the case of banks there was no approval either.
The icons were updated for Eureka, maintaining a
specific weight and shape so that each bank
individually does not have more relevance than
another without competing visually. Having good
customer acceptance, they decided to apply it to the
rest of the buy pages and pages where these
benefits are shown.

Cheil

Exclusivo Preventa

Hasta 31% de descuento con Scotia
Usa los 6 primeros digitos de tu TDC como
coédigo de descuento

Exclusivo Preventa

Hasta 36% de descuento con BCI

Usa los 6 primeros digitos de tu TDC como
cdédigo de descuento

Conoce mas




Other benefits
Ventajas Samsung.com

Financiamiento

Other benefits that were updated based on good

practices in the research done previously to Eureka A AT I RS o SaFETTaR

were the fo||0Wing; Scotia, Banco de Chile, BCl e Itad. Hasta 12
cuotas con todos los bancos.

Financing

Delivery and Renew
Samsung Care+
Free shipping

Cheil



Santander
36 Installments

Cheil



Santander 36 installments
Banner top

Variants were designed that correctly
communicated the benefit of 36 installments for the
launch of Eureka. This example is specific for top
banner. It was approved by client.

Cheil

SAMSUNG Q9

GalaxyS23 Ultra  Galaxy S23|S23+

Lleva tu Galaxy S23 Ultra hasta 36 cuotas
con Santander

Hasta 36 cuotas sin interés con Santander o
24 cuotas sin interés con bancos seleccionados.

36 Cuotas
73N

Sin interés

Banco Santander




Santander 36 installments
Main slider

This variant is currently in production and was used
for the launch of Eureka. It was approved by client.

Cheil

Lleva tu Galaxy S23 Ultra hasta 36 cuotas
sin interés con Santander

Santander

rL Yo le1 (oS sin interés con bancos seleccionados
jrA«ile (eIl sin interés con todos los bancos nacionales

'EEREENKN_




Landing

Artificial
intelligence

Cheil



Local landing
Artificial intelligence e

Series Galaxy S24

The Artificial Intelligence landing was created
together with the Cheil Yeilin Blanco team'’s ExperimentaGal) e e e e
Copywriting. Together we were able to obtain Primer Smartphone Galaxy con Al
relevant information that communicated the i s i

innovative advantages of the new Galaxy with
Artificial Intelligence. It is important to mention
that we were the only subsidiary that had a landing
page of this type before the information was
released in the launch of Eureka.

Serie Galaxy S24

Superamos los limites Galaxy Al estd aq

Busca con un cfrculo Traduccién Instantanea Asistente de Chat

Link: https://www.samsung.com/cl/smartphones/artificial-intelligence/

Cheil



https://www.samsung.com/cl/smartphones/artificial-intelligence/

lcons
Benefits when
purchasing

Cheil



lcon homologations
Benefits when purchasing

It is also important to mention that icon revisions were made outside of the Buy Pages and currently all iconographic content is being
updated to maintain homologation throughout s.com.

Beneficios al comprar en Samsung.com

Hasta 24 cuotas sin interés = Despacho Gratis a Todo Chile % Instalacion Gratis |//I ReciclayAhorra

con Santander, Scotia, Banco de < Entodo TV. En productos y comunas En productos seleccionados. Obtén
Chile, BCl e Itau. Hasta 12 con todos seleccionadas. Agenda después de Hasta 15% de dcto. adicional

recibir tu pedido al 800 726 786

los bancos. %
Vermas

Cheil



Design System
SS.com

Cheil



Documentation
SS.com

The design system is a living documentation that is
updated every day. We are currently transferring all
the available information to Figma in a private
account with the client that documents and works in
an agile way to create proposals or improvements
without depending on AEM.

e Facilitates brainstorming process
e Facilitates text verification process
e Speed up the viewing of proposals without QA

UX Ul
Design System

SAMSUNG

Cheil



Design System

Shop App

Cheil



Documentation

Shop App

In parallel with the S.com Design Sytem, we are also
working on the complete documentation of the
components of the Samsung Shop App. It is
currently at 50% progress according to the
information available. At the end of updating this
Design System, all local staff of the app will receive
an induction of its use.

Design System
Shop App

SAMSUNG

Cheil
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Thank you so much.

UX Specialist

Josué Canizalez



